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Notes from the Principal 
Dear Parents and Guardians, 

Whew! Welcome to Santa Rosa Online, we are glad you are here.  Please know that Santa Rosa Online 

administrators, faculty, and staff have been working tirelessly during this unprecedented and ever-changing 

situation.  Although we have been faced with some difficult challenges this school year, we continue to work hard 

to come up with ways to make sure our SRO families feel supported and have access to the help they need.  Since 

we are a public school and all students must have six classes, we are happy to announce that according to our 

records all students have been placed with a teacher for all six courses.  If this is not accurate, please contact your 

child’s guidance counselor, Mrs. Paula Drinkard (students with last name A-K) or Mrs. Freda Carroll (students with 

last name L-Z).  We hope you have had the opportunity to get to know your teacher(s) in an individualized and 

meaningful manner. There are always hiccups and feelings of being overwhelmed when you first start any virtual 

program, but as I speak to students and parents, I find that every day students are navigating and uploading like 

a professional and becoming more comfortable with the platform. As previously stated, we are a public school, 

therefore, students should be working daily in their courses in order to successfully complete the semester by the 

school calendar. Moreover, we care about the success of your child’s education, and it is important that your child 

completes the assignments in the pacing chart each week (we give students Sunday to Sunday to give working 

parents more time to work with their children if needed).  Per our policy stated in our contract, starting October 

26th we will begin our zero-policy (please see more information under this topic).  This will help both students and 

parents understand if the student is behind in their weekly work.  In addition, teachers will be contacting students 

who may need an “action plan” to help set some goals if they have fallen behind or if there are compliancy 

concerns to help them get back on track for the remainder of the semester.  Please know we are continuing to 

balance teacher loads to enhance your child’s academic experience and we apologize for the inconvenience.  All 

grades will be transferred, it may take a week for grades to be reflected. We appreciate all the extra patience you 

have had with Santa Rosa Online as we get through these challenges together!   

 
 

 

“Our students will be productive, successful contributors of society.” 



 

 

 

Academic Updates for SRO Students and Families 
 

     

Academic Integrity (AI) 

Turnitin.com checks all student work against a database, 

and if there are instances where a submitted assignment 
that is similar to, or matches against, one of the sources 

in the database, the assignment is flagged for FLVS to 
review. The database includes billions of sources.  

Blue: No matching text 

Green: One word to 24% matching text 
Yellow: 25 – 49% matching text 

Orange: 50 – 74% matching text 
Red: 75 – 100% matching text  
To avoid AI issues, please complete your own 
work using the knowledge gained from your 
courses.  

 Live Lessons 

We, at SRO, hold “live lessons” because it gives us the 

opportunity to build positive relationships with our 

students. Also, the live lessons give us the opportunity to 

learn the student’s academic strengths and needs. Best 

practice is that students are in attendance for each of 

their live lessons in each of their core courses. If a student 

is functioning at a “below average” level (earning D’s or 

F’s) in their course, he or she should play close attention 

to live lessons. Teachers have recordings of the lessons 

and may offer one-on-on assistance, if a student is not 

being successful.  

 

   

 

 

The zero policy will begin on Monday, October 26th.  At this time, students should be in classes and 

adjusted to the curriculum.  Remember, completion of each week’s assignments per the pacing charts 

determines attendance. As a public school, we operate on the district school calendar, students not 

working can be considered absent and referred for truancy. The zero policy states that all assignments 

not completed per the pace chart in each class, each week, will be given a grade of zero on the following 

Monday.  If these assignments are made up within two weeks of their due dates, full credit will be given; 

however, after two weeks have passed, students will receive 50% of the grade they would have earned if 

the work had been submitted on time. Please keep in mind this is generous compared to students making 

up work within the three-day rule at a brick and mortar school. Students who are habitually behind two 

weeks will require parent/student/teacher conference and may not be able to return to Santa Rosa Online 

the second semester.  

 

 

If your child has an Individualized Education Plan (IEP), he or she has been assigned an exceptional 

student education (ESE) teacher. The ESE teacher has scheduled Open Office hours to assist in providing 

your student with their required accommodations. Please reach out to your child’s ESE teacher for the 
days and times of their Open Office Hours. 

COMMUNICATION IS VITAL!  

In addition to your child’s teacher(s), there is 
a strong support system willing to assist you 

through the navigation of Santa Rosa Online’s 
virtual education program. Please do not 

hesitate to reach out to us. We are happy to 

serve your student and you!  

Santa Rosa Blended Academy Administration 

Laura Austin, Principal  

AustinLK@santarosa.k12.fl.us 

Ashley Flowers, Assistant Principal 

FlowersA@santarosa.k12.fl.us 

Amie Filbert, Administrative Intern 

FilbertA@santarosa.k12.fl.us 

Teresa Reilly, Administrative Intern 

ReillyT@santarosa.k12.fl.us 
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